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	The role of the Senior Information Sharing Advisor – Coordination is to lead the NZ Customs response to information sharing requests from other agencies and organisations.  

NZ Customs has a significant amount of information datasets, records, and documents.  Sharing of information with other agencies is necessary and desirable to allow NZ Customs to achieve its objectives, as well as contributing to the wellbeing and prosperity of Aotearoa New Zealand. 

This role will triage, co-ordinate and support desired new information sharing activities (including preparing and finalising information sharing agreements and other documents as needed) from the time that requests are received by Customs, through to implementation (though implementation itself is out of scope). The role will also support the review and amendment (where needed) of existing agreements to ensure that cohort is current and compliant.
	
	Position: 
	Senior Information Sharing Advisor – Coordination (Fixed Term)

	
	
	Business Group:
	Policy, Legal & Strategy

	
	
	Reports to:
	Manager Information Sharing and Privacy

	
	
	Direct Reports:
	Nil

	
	
	Location:
	Flexible
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About this role | Mō tēnei tūranga mahi
Role accountabilities include:
[bookmark: _Hlk168990744]The Senior Information Sharing Advisor - Coordination is accountable to the Manager Information Sharing and Privacy for:

Strategy and planning  

· Assisting in the development of, and championing, good information sharing practice within Customs.
· Understanding developments and emergent practices in the information sharing space.

Advisory

· Building stakeholder relationships across Customs and being a trusted advisor in the area of information sharing and relevant obligations.
· Assisting as needed in the view of relevant policies and procedures.
· Assisting as needed in the design and implementation of new information sharing processes.
· Providing robust, clear, and concise written and verbal advice within these areas.

Coordination

· Engaging with requesting agencies and coordinating internally.
· Preparing documentation (using agreed templates where relevant).
· Delivering completed agreements, including arranging meetings and briefings as needed, maintaining drive and momentum, ensuring external consultation occurs where needed, arranging for signatures once documents have been finalised.
· Ensuring signed copies of completed agreements (and any subsequent amendments) are uploaded to the relevant register
· In consultation with the Manager Information Sharing and Privacy delivering the function of information sharing.  
· Undertaking compliance and assurance exercises to ensure that information sharing arrangements are appropriately applied and reviewed.

Support
 
· Developing strong working relationships with key teams at Customs and providing support and mentoring in the area of information sharing.
· Working with teams to support them in developing their information sharing awareness, and maturity.

Organisational responsibilities

· You take responsibility for maintaining and promoting a safe and healthy workplace in line with Customs Health, Safety & Wellbeing policies and procedures.
· You understand Customs strategic priorities and framework, and how this role contributes to them, and apply them in day-to-day operations.
· You demonstrate the organisation’s values, goals, policies, and procedures in all aspects of work.
· You seek, create and take opportunities to normalise the use of Te Reo Māori in the workplace appropriately and applying Tikanga appropriately in meetings or functions

About you | Ko wai koe
To be successful as a Senior Information Sharing Advisor - Technical, the appointee requires the following knowledge, experience, skills and personal attributes:

· Significant and verifiable experience developing and delivering information management practices within complex organisations.
· A high level of understanding of information sharing processes within government. 
· The proven ability to work well in a team in a highly collaborative manner.
· Clear and concise written and verbal communication skills.
· An ability to adapt to, and learn new technologies and methodologies as required. 
· The ability to work flexibly to deliver advice and support across multiple products and services and teams.
· The ability to deliver quality outcomes, even when under pressure.
· Satisfies Customs’ security vetting requirements.


Key Competencies
Strategic agility
Sees ahead clearly; can anticipate future consequences and trends accurately; has broad knowledge and perspective; is future oriented; can articulately paint credible pictures and visions of possibilities and likelihoods; can create competitive and breakthrough strategies and plans.
Organisational agility
Knowledgeable about how organisations work; knows how to get things done both through formal channels and the informal network; understands the origin and reasoning behind key policies, practices, and procedures; understands the cultures of organisations.
Political Savvy
Can manoeuvre through complex political situations effectively and quietly; is sensitive to how people and organisations function; anticipates where the land mines are and plans his/her approach accordingly; views corporate politics as a necessary part of organisational life and works to adjust to that reality; is a maze-bright person.
Interpersonal savvy
Relates well to all kinds of people—up, down, and sideways, inside and outside the organisation; builds appropriate rapport; builds constructive and effective relationships; uses diplomacy and tact; can diffuse even high-tension situations comfortably.
Business acumen
Knows how businesses work; knowledgeable in current and possible future policies, practices, trends, technology, and information affecting his/her business and organisation; knows the competition; is aware of how strategies and tactics work in the marketplace.
Process management
Good at figuring out the processes necessary to get things done; knows how to organise people and activities; understands how to separate and combine tasks into efficient work flow; knows what to measure and how to measure it; can see opportunities for synergy and integration where others can't; can simplify complex processes; gets more out of fewer resources.
Priority setting
Spends his/her time and the time of others on what's important; quickly zeros in on the critical few and puts the trivial many aside; can quickly sense what will help or hinder accomplishing a goal; eliminates roadblocks; creates focus.
Planning
Accurately scopes out length and difficulty of tasks and projects; sets objectives and goals; breaks down work into the process steps; develops schedules and task/people assignments; anticipates and adjusts for problems and roadblocks; measures performance against goals; evaluates results.


Learning on the fly
Learns quickly when facing new problems; a relentless and versatile learner; open to change; analyses both successes and failures for clues to improvement; experiments and will try anything to find solutions; enjoys the challenge of unfamiliar tasks; quickly grasps the essence and the underlying structure of anything.
Functional/technical
Has the functional and technical knowledge and skills to do the job at a high level of accomplishment. Learns and assimilates new skills and knowledge (including technical, industry, organisational, process or procedural areas) quickly. Demonstrates an appropriate level of detail orientation and seeks clarification from those more experienced when needed.

New Zealand Customs Service | Te Mana Ārai o Aotearoa
The purpose of the New Zealand Customs Service is to protect New Zealand’s border using world class tools, people and innovative approaches. We promote New Zealand by facilitating trade and welcoming visitors. Our Māori name - Te Mana Ārai o Aotearoa - translates as "the authority that screens and protects New Zealand."

Working at Customs | Mahi ki te Mana Ārai o Aotearoa
The Policy Legal and Strategy Group

The Policy, Legal & Strategy (PLS) Group provides high quality advice to Ministers, Cabinet, Comptroller, Customs Executive Board, senior managers and Government agencies. The functions of PLS support and lead Customs to deliver better outcomes, achieve high performance standards and continuously improve our approach to regulatory stewardship.  PLS provides advice to enable the Minister to deliver Government priorities and supports the Customs Executive Board to establish and deliver a working strategy for Customs. 

Policy 
The purpose of the Policy team is to provide high quality policy advice to Government, the Minister of Customs, the Comptroller of Customs, the Customs Executive Board and other Government agencies.
Customs policy work includes international and cross-agency engagement; working with other agencies that use, or are looking to use, border controls or services to deliver their policy or operational objectives; as well as policy issues relating to the administration of the Customs and Excise Act and its secondary legislation.  A practical, operationally focused, component is an important dimension to 
Customs policy work and advice may also extend to how such proposals might be implemented.

Legal 
Customs Legal provides high quality independent legal services, from the development of legislation and policy, through to administration of border management and trade rules and regulations, and representation in civil and criminal litigation. Customs Legal provides advice to Ministers, government agencies, the Comptroller, Customs Executive Board and within Customs. Customs Legal provides advice to support Customs to operate lawfully, to mitigate legal risk and to improve Customs regulatory stewardship and decision-making. 

[bookmark: _Hlk191908199]Strategy
The strategy function supports the development, prioritisation and execution of Customs’ organisational strategy.

Privacy
The key purpose of the Information Sharing and Privacy team is to lead the growth of a privacy-capable culture at Customs and support the development of privacy maturity.  The team takes the lead on privacy issues in a legal, policy, compliance or regulatory setting and provides advice and assistance to teams across Customs to ensure compliance with privacy obligations. 

[bookmark: _Hlk176534336]

Public Service Purpose Statement
The public service works collectively to make a meaningful difference for New Zealanders. The Public Service Act states that the purpose of the public service is to support constitutional and democratic government, enable both the current Government and successive governments to develop and implement their policies, deliver high-quality and efficient public services, support the Government to pursue the long-term public interest, facilitate active citizenship and act in accordance with the law.  We have an important role in supporting the Crown in its relationships with Māori under the Treaty of Waitangi and te Tiriti o Waitangi.  Whilst there are many diverse roles, all public servants are unified by a spirit of service to the community and guided by the core principles and values of the public service in our work.

Mahi tōpū ai ngā Kaimahi Tūmatanui e whai tikanga ai te noho a ngā tāngata o Aotearoa. Hei tā te Public Service Act ko te pūtake o ngā Kaimahi Kāwanatanga, ko te tautoko i te kāwanatanga whai ture me te kāwanatanga manapori; ko te āwhina i te Kāwanatanga o te wā nei me ō anamata ki te whakawhanake, ki te whakatinana hoki i ā rātou kaupapa here; ko te tuku i ngā ratonga tūmatanui e nui ana te kounga, e nahanaha ana anō hoki; ko te tautoko i te Kāwanatanga e tūroa ai te whai oranga o te marea; ko te huawaere i te whai wāhitanga o te kirirarau ki te ao tūmatanui me te whakatutuki i ngā mahi i runga i tā te ture i whakahau ai. E hiranga ana te wāhi ki a mātou ki te tautoko i te Karauna i ana hononga ki ngā iwi Māori i raro i te Tiriti o Waitangi. Ahakoa he nui ngā momo tūranga mahi, e tapatahi ana ngā kaimahi tūmatanui i roto i te whakaaro nui ki te hāpai i ngā hapori, ka mutu, e arahina ana ā mātou mahi e ngā mātāpono matua me ngā uara o ngā Kaimahi Tūmatanui. 
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